
like" software called Lotus Sym-

phony. Boasting 100,000 free 

downloads its first week, their 

software is based upon the 

OpenOffice.org applications I 

wrote about in the Sept. issue. 

I think we are witnessing a his-

toric turning point in the history 

of software. Think about how 

these changes can impact the 

way you do business. Are you 

ready for the future? - C. R. 

In response to Google's free 

online applications and docu-

ment sharing announcement 

last month, Microsoft has now 

announced Office Live Work-

space, a new web-based fea-

ture of Microsoft Office that lets 

you create, store, and access 

documents online and share 

them with others at no charge.  

Office Live Workspace is among 

the first in a new wave of online 

services coming soon from 

Microsoft. Users can save over 

1,000 documents to one place 

online and share them with 

others in a password-protected, 

invitation-only workspace. Other 

users who don't have a desktop 

version of Microsoft Office in-

stalled can still view and com-

ment on the documents in their 

web browser, Microsoft states.  

This new strategy departs from 

the company's current model of 

selling software licenses and 

takes it a little closer to com-

petitors (like Google) which 

offer free online versions of 

productivity applications includ-

ing spreadsheet, word proces-

sor and presentation tools (no 

desktop software required).  

Not to be outdone, Adobe Sys-

tems has also announced an 

agreement to acquire its own 

online word processor called 

"Buzzword". Plans are underway 

to add it to a new file sharing 

service (code-named “Share”)

that they claim will make it eas-

ier for people to share, publish 

and organize documents online.  

Last, but not least, IBM has 

announced its own free "Office-
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Waiting for a compelling reason 

to take the plunge, I recently 

learned of the new Blackberry 

Curve 8310. Just released in 

the U.S. and only available from 

AT&T Wireless, this is the only 

Blackberry to have all the fea-

tures they are famous for plus a 

2-megapixel camera and built-

in GPS. While the larger 8820 

has built-in GPS, it has no cam-

era. When I learned that this 

little feature-packed 8310 in-

cluded everything I had been 

waiting for and was priced 

$100 less, I decided to go for it. 

Setup was probably more diffi-

cult than it needed to be be-

cause I chose to order mine 

online. The wiser choice may 

have been to purchase at the 

store and have it set up and 

tested there. But, always the 

techno-explorer, I chose to ex-

perience this challenge myself. 

After overcoming a few minor 

glitches, I emerged victorious. 

Kudos to AT&T Mobility tech 

support for finding (cont. P. 2) 
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• More free software 
and online file sharing  

• My Blackberry Curve 
8310 has internal GPS  

• Disaster recovery plan 
saves your business 

• Microsoft extends   
Windows XP deadline 
until June 2008. 



(cont. from P.1) a quick solu-

tion on their end.  All func-

tions are working fine now. 

Only slightly larger (and 

lighter) than my Motorola 

RAZR, the Curve rides com-

fortably inside my pocket. 

Also, for a device this small, 

the speaker sounds impres-

sive during calls, as well as 

with ring tones and music. 

The most impressive feature 

by far is the internal GPS. 

TeleNav can not only give 

directions but also provides a 

directory of gas stations near 

my position, sorted by lowest 

price. Very cool. 

The cost of the device is actu-

ally small compared to the 

recurring costs of the addi-

tional data plan ($30), and 

the TeleNav service which 

provides maps and traffic 

information ($10 for unlim-

ited routes). This raises my 

monthly $60 cell phone bill to 

about $100. Fortunately, it’s 

a business expense justified 

by increased productivity. To 

be able to quickly navigate 

from one address to another 

through Metro-Atlanta traffic 

is worth it all. I also get push 

email, better synchronization 

with Outlook, and the ability 

to do more while on the go.  

I wish the rechargeable bat-

tery lasted longer. But, it usu-

ally puts in a full days’ work 

before needing a recharge. 

Overall, I am pleased with my 

new Blackberry and the free-

dom it gives me. -C. R. 

I  F I N A L L Y  G O T  A  B L A C K B E R R Y  ( C O N T . )   

 I S  Y O U R  B U S I N E S S  I N F O R M A T I O N  S A F E ?  

bank, the IRS, and everyone 

you do business with that you 

never took the time to create 

a disaster recovery plan?  

Many I’ve spoken with don’t 

recognize this as a high prior-

ity because they assume 

there will always be time to 

deal with it later. However, 

this most recent information 

reveals that 93% of us are 

just one lightning strike away 

from losing our businesses. 

I can’t over-emphasize the 

importance of backing up 

your critical files and keeping 

those backups in a separate 

location. For everyone with 

business or personal infor-

mation to protect, the key 

points to remember are: 

1). Identify all the sources of 

information you need saved. 

2). Make sure that informa-

tion is being backed up on a 

regular basis automatically, 

not whenever you think about 

doing it. People get busy and 

tend to forget. 

3). Ensure those backups are 

reliable. Test them periodi-

cally for errors. 

4). Rotate your backup de-

vices, tapes, disks, etc., to a 

separate location on a regu-

lar schedule (at least weekly). 

5). Don’t store software disks 

with computers. Keep them 

in separate locations. It’s 

easier to deal with the loss of 

one, than the loss of both. 

6). If you need help, don’t 

hesitate to call an IT pro. A 

comprehensive disaster re-

covery plan is the cheapest 

insurance you can buy.—C. R.  

I recently found some statis-

tics published in a New Eng-

land university survey that we 

should consider alarming. It 

reports that 3 out of 5 people 

admit to having lost files they 

thought were being backed 

up, and 93% of businesses  

devastated by natural disas-

ter never fully recover. Why? 

They were never adequately 

prepared for it. 

Just think about how you 

would rebuild after a fire, 

flood, or tornado. Insurance 

can pay for replacing lost or 

damaged computers, but no 

amount of money can ever 

replace your missing informa-

tion. How could you operate 

your business with no client 

information, no records, no 

billing or accounting info? 

How will you explain to the 
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You are just one   

lightning strike away  

from losing your business! 



Q– “If you are so into modern 

technology, why aren’t you 

using text messaging?”   

A— Instant Messaging is 

more about modern culture 

than technology. It has its 

place in small workgroups 

but I don’t think it’s appropri-

ate for all manner of commu-

nications. I see too many 

people texting while driving, 

while they should be listening 

to someone else, or as a way 

of avoiding personal contact. 

Hastily worded messages are 

fine for communicating facts 

and figures, not for complex  

thoughts and emotions. 

If instant communication is 

needed, the phone is a better 

choice for me. If it can wait, 

send me an email. I convey 

thoughts better in writing 

when I have some time to 

think about my choice of 

words and how they may be 

perceived by someone who 

can’t see my face or hear the 

tone of my voice.     

 

Q— “As long as I’m backing 

up everything on my PC, can’t 

I just restore it all to a new 

PC if I have to start over?“ 

A— Unless the new PC is iden-

tical to the old one, you will 

run into some problems. 

Some of the files you back up 

are part of the operating sys-

tem. Some files were created 

when applications were in-

stalled. And, some are files 

you created. A new PC will 

have it’s own operating sys-

tem with drivers and configu-

ration data to match that 

hardware. If you over-write 

those with files from your 

original PC backups, you’ll 

have to re-install them again.  

Acronis True Image is a 

backup program that creates 

an image that can be used to 

restore your system. How-

ever, in the event of a disas-

ter you will likely have to re-

store to a new PC that re-

quires different drivers. Ac-

ronis sells an optional plug-in 

to their backup program 

called Universal Restore. This 

software works with Acronis 

backup to create a “smart” 

backup that can prompt you 

for the drivers it needs to 

boot up. This makes it possi-

ble to boot the saved image 

to a new PC, but you’ll still 

have to install drivers for 

video, network card, sound 

card, etc., if it can’t find a 

generic Windows equivalent. 

Restoring to a different PC 

can be a messy and time 

consuming process. Imaging 

tools are useful as part of a 

comprehensive recovery 

plan. But, the key to a rapid 

recovery is advance planning 

and preparation. If you’re not 

sure how to handle this, let 

an IT pro recommend a solu-

tion that fits your needs. 

 

Q– “Is my antivirus software 

enough to protect my PC?   

A– No. It can only protect you 

from viruses it recognizes 

and has a cure for (signature 

files). It can not protect you 

from Trojans, worms, mal-

ware, spyware, root kits, or 

any other threats it has not 

been made aware of.  

Antivirus software should be 

just one part of a multi-

layered defense strategy. 

Most DSL or cable modems 

have no firewall. If your PC 

connects directly to these, 

you’ll need firewall software 

(like ZoneAlarm) as well. If 

you have a combo modem/

router/firewall, or a router 

with firewall, you don’t need 

additional software as long 

as the router has been prop-

erly setup and configured.  

For the PC, I recommend 

AVG, Avast, or NOD32 for 

virus protection. AdAware, 

AVG, and Spybot Search & 

Destroy are my choices for 

spyware protection.  

For additional protection, 

turn off file sharing and dis-

able services running in the 

background that you don’t 

need. I’ve created a video 

and step-by-step instructions 

for how to do this on the 

“Video Tips” page of my web-

site (www.rhodenizer.com). 

________________________ 

Send your questions to:  

questions@rhodenizer.com  

If we use your question in 

one of our newsletters, we’ll 

send you a free Rhodenizer IT 

stainless steel travel mug. 

Q U E S T I O N S  F R O M  T H E  I N B O X  
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“… Antivirus software 

should be just one part 

of a multi-layered 

defense strategy. ” 



A B O U T  R H O D E N I Z E R  I T  

Our mission is to help small 

companies save money, in-

crease productivity, and safe-

guard private information. 

We work with clients to pre-

pare disaster recovery plans 

that ensure their critical data 

remains safe, yet easily ac-

cessible at all times. Benefits 

of such strategic planning 

also include money-saving 

ideas for managing resources  

and reducing IT expenses. 

We have the training, experi-

ence, and know-how to pro-

vide the right solutions for 

your needs, and your budget.   

Just call to schedule your free 

initial consultation with no 

risk, and no obligation.  

Tell me about your IT prob-

lems or concerns. Let me  

recommend a course of ac-

tion that makes sense for 

your situation. I’m betting my 

time that you’ll be impressed.  

We are a different kind of IT 

service provider. We don’t 

sell any hardware or soft-

ware. There are no sales 

incentives for steering you 

toward a particular product. 

We provide IT consulting ser-

vices that include finding the 

best deals on what you really 

need and passing the savings 

along to you.  

Our mission is to do more 

than fix computer problems. 

by customer demand but also 

acknowledged they may have 

overreached in trying to retire 

XP only a year after releasing 

Vista. "Most previous re-

leases were available for 

about two years after the new 

version shipped, so maybe 

we were a little ambitious".  

He also defended Vista, 

which has come under fire 

from some system builders 

as hardware hungry, buggy, 

and bereft of drivers. Saying 

that Vista is on track to being 

“the fastest-selling operating 

system in history”, Nash re-

peated the claim that Micro-

soft COO, Kevin Turner, made 

Yielding to popular demand, 

Microsoft announced it will 

continue to sell Windows XP 

through June 2008, five 

months later than the dead-

line set when Windows Vista 

was launched in January. 

Computer sellers may  still 

preinstall Windows XP on 

machines until Feb. 1, 2009.  

"Some customers need a 

little more time to make the 

switch to Vista," said Mike 

Nash, in a Microsoft video 

interview. "we're responding 

to feedback that some cus-

tomers will benefit by extend-

ing availability of XP." Nash 

said the move was prompted 

about selling 60 million Vista 

licenses so far.  

Microsoft has been caught 

off-guard by the continued 

popularity of Windows XP. In 

July, CFO Chris Liddell told 

financial analysts that the 

company adjusted its 2008 

forecasts to account for a 

larger percentage of revenue 

coming from XP (from 85/15 

in favor of Vista, to 78/22).  

Dell, the world's No. 2 com-

puter seller, bowed to pres-

sure from customers earlier 

this year and reinstated Win-

dows XP as an option, de-

spite objections from Micro-

soft at that time. 
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